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Benefit Communication: 
Once a Year Is Not Enough

January 10, 2010

Whew, enrollment’s over. We don’t have to think about communicating 

benefits for another year, right? Not necessarily. 

Here are five good reasons to focus on 
communication NOW.

1  �You anticipate major changes in your 

benefit program next year. If you 

know you are going to introduce new 

programs or benefits—such as consumer-

driven health care plans or wellness 

initiatives—or if benefit reductions are 

on the horizon, now is the time to start 

preparing employees for upcoming 

changes. For example, if you know that 

employees’ costs for health care coverage 

will likely be much higher next year, start 

communicating now about what the 

company is doing to hold down health 

care costs (and how employees can help) 

and what other organizations (and the 

government) are doing to address health 

care cost issues.   

2  �You want to keep the 

focus on important 

initiatives. Let’s say 

you introduced a new 

wellness program 

during enrollment. 

Keep the momentum 

going by focusing 

on healthy behaviors 

throughout the year. Publish a wellness 

newsletter (in print and/or online).  

Provide links to resources and tools. Share 

employee success stories. 

3  �Your online benefit information is…

well…lacking. Many organizations 

have enrollment information online or 

have posted PDFs 

of summary plan 

descriptions, but 

is information 

organized to meet 

employees’ needs? 

Now is a good time 

to develop and 

post value-added information online that 

employees can use. For example, provide 

a “how to” chart at the beginning of 

each benefit area that includes the most 

commonly searched for information such 

as “How to Find a Network Provider” or 

“How to File a Claim.” 

Summer 2008

Cholesterol is a waxy, fat-like substance in your blood. While your body needs some cholesterol, 

high levels of total cholesterol can clog your blood vessels and arteries, leading to heart disease 

and stroke. The normal range for “total cholesterol” is 200 or lower. You also need to know your “healthy” HDL cholesterol and “bad” LDL cholesterol numbers. Having high total cholesterol, 

high bad cholesterol, or low good cholesterol means you need to take immediate action to prevent a possible heart attack 

or stroke. There are no defi nite symptoms of high cholesterol, so that’s why it’s important to see your doctor and know your 

cholesterol numbers.

Know the Cholesterol NumbersType of Cholesterol

Normal Levels

Total Cholesterol

Less than 200 

LDL (“bad” cholesterol): high levels of LDL can lead to cholesterol 
buildup and blockage in the arteries Less than 130

Less than 100 for people with diabetes

HDL (“good” cholesterol): HDL helps remove cholesterol from the 
blood. Low levels of HDL cholesterol increase the risk for heart disease 

Above 40 for men and above 50 for women

SSummer 200ummer 20088

Healthy Directions

Buy Well. Use Well. Be Well. 

<200 Cholesterol

<200 80-120 < 120/80 <25 <35-40
Cholesterol Blood Sugar Blood Pressure BMI Waist Circumference

KNOW YOUR NUMBERS!
Are you trying to eat healthier and exercise more? Good for you! But there’s one more thing 

to do for a healthier life: know your numbers—not just your height and weight, but also your 

blood pressure, cholesterol, blood sugar, and body mass index.
With a basic screening, you can identify specifi c risks and determine steps to take to improve your health. Or you may fi nd out 

that you are doing just fi ne. Either way, you’ll be taking control of your health—and that’s empowering! Keep reading to learn 

more about the numbers that will help you stay on a healthy track.

If You Need To: Who to Contact / What to DoObtain a Medical Claim Form Claim forms are available:
•	

From your Branch Administrative Assistant/Facility Secretary or local Human 

•	

Resources representative; or
On the myHR website at 

•	
www.ccbccmyhr.com 

File a Medical Claim Form Send a completed and signed claim form along with an itemized receipt to the 

•	

address on the back of your CIGNA HealthCare Medical ID Card.No claim form is necessary if you use an in-network provider!

•	Check the status of a claim
Obtain answers to coverage questions

Go online to •	 www.ccbccmyhr.com and link to CIGNA HealthCare; orCall CIGNA HealthCare at 
•	

1-800-416-5211Find a CIGNA HealthCare in-network provider
Call CIGNA HealthCare at 

•	
1-800-416-5211; or  

Link to CIGNA HealthCare through the myHR website at 

•	

www.ccbccmyhr.com

Evaluate the Medical Plan Options Use the plan comparison  tool by going online to 

•	

www.mycignaplans.comObtain out-of-network preadmission certification before hospitalization or within 48 hours after an emergency admission

Call CIGNA HealthCare at 
•	

1-800-416-5211

Obtain Caremark Prescription Drug Information for PPO-HRA Options 1 & 2

Call Caremark at 
•	

1-877-726-5379; or
Visit the myHR website at

•	
 www.ccbccmyhr.com and link to Caremark

Obtain CIGNA HealthCare Prescription Drug Information for PPO—HSA Option 3

Call CIGNA HealthCare at 
•	

1-800-416-5211; orVisit the myHR website at 
•	

www.ccbccmyhr.com, then link to CIGNA HealthCare
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4  �You don’t have benefit information organized by life 

event. Other than enrollment, the only time an employee is 

likely to search for benefit information is when they have a 

specific need—such as a specific medical issue or a significant 

life event (marriage, divorce, birth or adoption of a child, etc.).  

Communicating benefits by life event gives the “big picture” of 

how that event affects all benefits and other HR policies. Plus, 

employees will learn what steps they need to take (forms to 

complete, who to contact, etc.) and learn of other things they 

might consider (name change procedures, how to contact 

Social Security, etc.).

5  �You want to overhaul benefit communication (in print and/or online). Is the design 

of your materials dated or bland? Do you want a new look for your intranet? Do you want 

to drive employees online for benefit information? Use this lead time to create and test 

design, organization, content, and messages. That way, when enrollment rolls around, you’ll 

be ready to hit the ground running.  
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Helping You Communicate HR and Benefits

Just like pebbles  

thrown into a still lake,  

communication creates  

ripples that spread  

out endlessly. 

Let Pebble Lake  
help you harness the  

power of the ripple effect.

Make a splash. 

Create ripples. 

Call us today.

336.849.4045

What to do if…you get married

If You Have a Life Event

2

Benefit Actions
To make benefit changes:

Log on to myHR. 
•	

Follow this path: HR Toolbox > 
•	

Employee Self Service > Life Events.
Click on the “Marriage” link to access 

•	

checklists that will help you make the appropriate benefits changes. 

Other Things to Consider
Go to myHR to m

•	
ake the following changes, if applicable:Change your name 

	–

Change your phone number
	–

Change your address
	–

Update your W-4 tax elections for Federal, state, and local withholding, if appropriate. 

•	

Enroll in or update your direct deposit elections, if applicable. 

•	

Change your emergency contact information. 

•	

If your name has Changed: 
•	

Update your voice mail message with your correct name, if applicable. 

	–

Notify your facility’s mailroom so mail can be directed properly to you. 

	–

Update your business cards to reflect your correct name. 

	–

Update your records with the Social Security Administration office. 

	–

Update your records with the Department of Motor Vehicles.

	–


